collette

SPOTLIGHTS

GO IN DEPTH, UNPACK JUST ONCE

Spotlight on New York City Holiday

Highlights...

Greenwich Village « Wall Street « Christmas Spectacular at Radio City Music Hall « Statue of Liberty ¢ Ellis Island * 9/11 Memorial « 9/11 Museum < Broadway Show

Cultural Connections Must-See Highlights Culinary Experiences
e Get around like a local — on your feet! The « Experience the incredible Christmas « Experience breakfast and a taste of NYC
lights and energy of the "Big Apple" Spectacular at Radio City Music Hall. diner culture in the city's staple eateries.
captivate as you walk NYC's bustling streets * Embark on a voyage to experience "Lady
to dinner and Broadway shows. Liberty" up-close.
* Pay tribute to the lives lost during a visit to e Venture out to Times Square to experience a
the 9/11 Memorial and the 9/11 Museum. Broadway show.

Day 1: New York City, New York
"Start spreading the news,” because today you arrive in America’s most exciting metropolis as it shines during the holiday season. Your New York City getaway is filled with shopping,
sightseeing, endless entertainment and holiday cheer. There are no included activities today.

Day 2: New York City

This morning, the day begins with breakfast at a local eatery, before setting out to embrace the energy of this fascinating city on a locally guided tour of the “Big Apple.” Find yourself
in Central Park, on Fifth Avenue, in Greenwich Village and Chinatown. See St. Patrick’s Cathedral, Rockefeller Center and many other time-honored landmarks decorated for the
season. This afternoon, enjoy time at leisure to discover “the city that never sleeps” at your own pace. Your Tour Manager has countless suggestions on how to spend your time.
Maybe you are up for skating at Rockefeller Center or Central Park. Be sure to take a picture in front of the colossal Christmas tree at Rockefeller Center and gaze at the elaborate
5th Avenue holiday window displays. After dinner at a local restaurant, you're in for the sweetest holiday treat — Radio City Music Hall and the incredible Christmas Spectacular
featuring the high-kicking Rockettes — a short walk from your hotel! Today breakfast and dinner will be included.

Day 3: New York City

Enjoy breakfast at a local diner, then board a ferry for a cruise of New York Harbor. Take in the incredible views of the towering Statue of Liberty. Dock and get up-close to “Lady
Liberty.” She has welcomed immigrants and visitors to New York Harbor since 1886. Created as a token of friendship between the U.S. and France, the Statue of Liberty has become
a global symbol of freedom. Then it's on to Ellis Island. Step back in time on a self-guided tour of the museum. Come to know the personal stories of the immigration boom of 1892-
1924 when 12 million people passed through this station on their journey to America. Enjoy some time at leisure to partake in New York’s fabulous holiday shopping at the world’s
most famous department stores including Macy’s, Bloomingdale’s and Saks Fifth Avenue, all dressed up in their holiday best, or choose to join an optional walking tour of Greenwich
Village including dinner. Today breakfast will be included.

Day 4: New York City

This morning, drive through the Wall Street district on your way downtown, reflect at the 9/11 Memorial and take a self-guided tour at the 9/11 Museum - two poignant tributes to the
lives lost. This evening, join your fellow travelers for a final toast as we gather for dinner at a local restaurant. Then, it's off to exhilarating Times Square to take your seat at an
included Broadway show! You'll choose from a selection of Broadway’s biggest hits.* Today breakfast and dinner will be included.

Day 5: New York City - Tour Ends
Your tour comes to a close with many pleasant memories of your exciting tour of fabulous “New York, New York” during the holiday season.

Experience It! Radio City Music Hall

In 1929, John D. Rockefeller, Jr. set out with his partners to transform a section of Midtown Manhattan, formerly known as "the speakeasy belt," into their dream complex. Their
first completed project in Rockefeller Center was Radio City Music Hall, created to provide top entertainment that was affordable to the public. For 80 years, the theater has
hosted the holiday tradition of the Radio City Christmas Spectacular, starring the world-famous Rockettes. Referred to as the best holiday production in America, the Christmas
Spectacular draws an audience of one million people every year. This show blends the flawless choreography of the prestigious Rockettes with an abundance of holiday pizzazz.
Their precise moves, the upbeat holiday music, and the elaborate costumes and stage décor are simply captivating.

Your itinerary at a glance Important Tour Information:
Economy air rate and schedule are applicable for groups of 10 or more traveling on the same flights and
Days 1 -4 Sheraton New York Times Square, New dates.
York, NY

The overall activity level of this tour is a level 3. This means you're an on-the-go traveler. You don’t want



to miss a thing, so walking and standing for longer periods of time (2-3 hours) isn’t a big deal. A moderately
On some dates alternate hotels may be used. paced two-and-a-half-hour walking tour, covering several miles, hills, and uneven surfaces, is no problem for

you. Walking four miles over the course of a day is very doable, as is climbing into and out of various modes of

transportation (tuk-tuk, cable car, zodiac, etc.). You can climb three flights of stairs easily and handle altitudes

Single-hotel Stays: Unpack just once and explore the world’s between 6,000 and 9,000 feet. Expect some longer days with early mornings or late nights balanced with free
most iconic cities during Spotlights’ single-hotel stays. The time to recharge or set out on your own adventure. This level is not a fit for travelers who require mobility
leisurely pace offers you the chance to get to know these assistance devices.

destinations like a local. Must-see cultural highlights are
always included, plus there’s plenty of time to explore
independently, creating your own unique adventure.

Please be prepared for the rain or snow during the winter months, as walking to our dinner restaurants may
require up to 0.75 miles each way.

If you require any special assistance while on tour, please make us aware at time of reservation so the
necessary request form can be sent to your attention.

Due to ticket availability, the day of the Radio City Music Hall performance is subject to change.
The days and order of sightseeing may change to best utilize your time on tour.

*For the matinee Broadway performance, travelers will be provided with a selection of shows to choose from. Selection of shows is subject to change based upon availability. Actual
shows available for choices will be advised approximately 80 days prior to departure and must be finalized at 50 days prior to departure. Day of the Broadway show and performance
selections are subject to change. Once travelers choose show of preference, changes are not permitted. Some Broadway performances may not be suitable for children; please
inquire at time of reservation.

When reserving a triple room, please note that it will have two double beds. Due to fire safety regulations, a rollaway bed cannot be brought into the room.

Single accommodations are limited and are available on a first-come, first-served basis. Single rate subject to change based on availability.

To complete your tour, we include round-trip airport-to-hotel transfers when purchasing our airfare with your tour. If you have arranged for your own air, we are pleased to provide
you the option of purchasing these transfers. Please note that all transfers will leave at pre-scheduled times.

For air-inclusive reservations, the name provided at time of booking must match your government-issued ID that will be used during travel. Name changes are subject to penalties.

Please be advised, many airlines do not provide advance seat assignments until check-in at the airport. Advance seating will be subject to the airline's terms and conditions.

Travel Requirements:
IDENTIFICATION
Travel within USA

A Real ID compliant form of identification must be presented both at the time of booking air travel with Collette and upon checking in at the airport to board any flight. State-issued
driver’s licenses and IDs that are not REAL ID compliant are no longer accepted as valid forms of identification at airports. Any fees associated with changing a reservation resulting
from a non-compliant identification will be the responsibility of the traveler. For more information on Real ID, please visit the Department of Homeland Security website:
https://www.dhs.gov/real-id

Important reservation information:

*Airfare: For your convenience, we offer airfare for purchase with all tour packages. If you purchase an air inclusive program, your airfare will be quoted inclusive of all fuel, taxes
and fees. Your price is guaranteed once deposit is received by Collette. Your price is not subject to increase after the deposit is received, except for charges resulting from increases
in government-imposed taxes or fees. Preassigned seats are limited and may not be available on every flight or departure date.

Checked Baggage Charges: Some airlines may impose additional charges if you choose to check any baggage. Please contact your airline or refer to its website for detailed
information regarding your airline’s checked baggage policies.

Cancellation Charges for this tour: After your seat reduction date has passed, a non-refundable deposit will be retained. For Cancellation between 90-16 days prior to departure:
cancellation fee of 40% of total price. For cancellation between 15-1 days prior to departure: cancellation fee of 75% of total price. For cancellation on the day of departure and
after: 100% of total price. For Ocean Cruises: For cancellation between 90-61 days prior to departure: cancellation fee of 40% of total price. For cancellation between 60-31 days
prior to departure: 60% of total price. 30 or fewer days prior to departure: 100% of total price. For River Cruises: including Europe, Russia, Egypt and China, 90-61 days prior to
departure: cancellation fee of 50% of total price. For cancellation between 60-31 days prior to departure: cancellation fee of 85% of total price. For cancellation 30 or fewer days
prior to departure: cancellation fee of 100% of total price. For Galapagos and Antarctica: A cancellation fee of 60% will apply for cancellation between 120-90 days prior to departure;
A cancellation charge of 100% will apply for cancellation less than 90 days prior to departure. Cancellation protection is highly recommended and must be purchased at time of
deposit. Air rates are subject to change until tour is paid in full. If Travel Protection Plan has not been purchased and a reservation is cancelled for any reason prior to departure - Air
is 100% non-refundable once paid in full. Cancellation charges also apply to reservations made for "pre" and "post" night accommodations. Payment of a Per Person Travel
Protection Plan Fee guarantees a full refund of all payments (including deposit), except the Travel Protection Plan Fee itself, made to Collette for travel arrangements in case of
cancellation of your travel plans for any reason prior to the day of departure. The Travel Protection Plan Fee with Air only covers airline tickets you have purchased from Collette.
Exception: If you originally purchased nonrefundable airline tickets, Part B of the Travel Protection Plan may provide a refund for the airline tickets, taxes, or fees in the event of a
cancellation for a covered reason (see Part B for more details). The Travel Protection Plan Fee does not cover any single supplement charges which arise from an individual’s
traveling companion electing to cancel for any reason prior to departure. However, the Part B travel insurance includes a single supplement benefit of $1,500 for certain covered
reasons as detailed in Part B. In this case, the single supplement will be deducted from the refund of the person who cancels. Division of this charge between the two passengers
involved is solely their responsibility. If insufficient funds are deducted from the canceling client, the traveling client will be charged the remaining portion of the single supplement.
Cancellation waiver protects you from penalties in the event you have a need to cancel your entire inclusive tour package up to the day prior to departure. Cancellation waiver does
not indemnify you from penalties if you chose to cancel partial tour components or air. If you chose to partially cancel your vacation, you will be responsible for a revision fee as well
as any penalties that are incurred at the time of the cancellation. Upon cancellation of transportation or travel services where you, the customer, are not at fault and have not
canceled in violation of the terms and conditions above, you will be refunded 100%. Please see your sales agent for more information, or review our brochure for details.

Responsibilities: Collette monitors security situations around the world as well as government travel advisories. Conditions may require Collette to change or even cancel trips. You
accept the risks involved in travel, both foreign and domestic, and accept responsibility for your own travel decisions. Travelers may be required to review and sign a participation
agreement prior to engaging in certain activities on the trip.

Neither Collette Travel Service, Inc., its affiliated entities and its and their employees, shareholders, officers, directors, successors, agents, and assigns (collectively “Collette”), own
or operate any person or entity which is to or does provide goods or services for these trips. You agree to be bound by the conditions of carriage for all transportation providers.
Collette does not maintain control or operate the personnel, equipment, or operations of these suppliers it uses and as such Collette assumes no responsibility for and cannot be
held liable for any personal injury, death, property damage or other loss, accident, delay, inconvenience, or irregularity which may be occasioned by reason of (1) any wrongful,
negligent, willful or unauthorized acts or omissions on the part of any of the suppliers or other employees or agents, (2) any defect in or failure of any vehicle, equipment, or
instrument owned, operated or otherwise used by any of these suppliers, or (3) any wrongful, willful or negligent act or omission on the part of any other party. Client shall indemnify
and hold harmless Collette Travel Service, Inc., its affiliated entities and its and their employees, agents, shareholders, officers, successors and assigns (collectively “Collette”), from
all suits, actions, losses, damages, claims or liability for any personal injury, death, property damage or other loss, accident, delay, inconvenience or irregularity which is occasioned
by any negligent acts or omissions of Collette arising out of any goods or services provided for this or these trips. Additionally, responsibility is not accepted for losses or expenses
due to sickness, lack of appropriate medical facilities or practitioners, weather, strikes, theft or other criminal acts, war, terrorism, computer problems, or other such causes. Other
risks may arise such as, but not limited to, hazards of traveling in foreign countries including undeveloped areas, the hazards of travel by aircraft, bus, van, train, automobile or other
motorized vehicle, differing safety standards, sickness, criminal acts committed by others, allergic reactions, and/or animal encounters. You are voluntarily participating in the tour
and Collette, and as lawful consideration for the agreement to travel with Collette, you agree not to make a claim against Collette, its related companies, officers and employees for
injuries, death, or any other claim and agree to release Collette, its related companies, officers and employees from any such claim. This release is binding on all members of your


https://www.dhs.gov/real-id

traveling party, as well as your Estate and heirs and this provision shall be enforceable even after your trip has ended. If you make your own air reservations, Collette is not
responsible and shall provide no refund if your flight schedule changes so that you are not able to enjoy the entirety of your tour. All services and accommodations are subject to the
laws of the country in which they are provided. Collette reserves the right to make changes in the published itinerary whenever, in their sole judgment, conditions warrant, or if
Collette deems it necessary for the comfort, convenience, or safety of the tour. Collette reserves the right to withdraw any tour announced. Collette reserves the right to decline to
accept any person as a member of the tour, or to require any participant to withdraw from the tour at any time, when such action is determined by the Tour Manager to be in the best
interests of the health, safety, and general welfare of the tour group or of the individual participant. If you are traveling with children, you are solely responsible for their behavior and
monitoring them throughout the tour. Neither does Collette accept liability for any carrier’s cancellation penalty incurred by the purchase of a nonrefundable airline or other ticket to
the tour departure city and return or otherwise. Baggage and personal effects are the sole responsibility of the owner at all times. Collette is not responsible, and will not be bound
by, representations made by third party representatives, travel agents, unaffiliated websites, or any other party. Participants may be photographed for the promotional purposes of
Collette. In addition, any comments that you submit as a review or your social media posts may be used for Collette’s promotional purposes.

Payment of the deposit to Collette constitutes acceptance of these terms and conditions. Collette reserves the right to modify these terms and conditions at any time, without notice.

Consumer Protection Plans: Collette Travel Service holds membership in the following highly reputable industry organizations: the United States Tour Operators Association and
the American Society of Travel Agents. Each association operates a consumer protection plan to cover deposits made by travelers. Full details are available from the organizations
or Collette Travel Service. Collette is pleased to give this additional protection to our clients. Our California Sellers of Travel registration number is 2006766-20. Our State of
Washington Unified Business Number is 601-220-855. Florida Seller of Travel registration number. ST35613

£1 MILLION
Travelers Assistance Program
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